
 
 

IndiGrid Investment Managers Limited 

Registered & Corporate Office: Unit No. 101, First Floor, Windsor, Village KoleKalyan, off CST Road, Vidyanagari Marg, Kalina, Santacruz 
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INDIGRID INVESTMENT MANAGERS LIMITED  

      

Date- October 18, 2024 

  

To, 

B S E Limited 

Phiroze Jeejeebhoy Towers 

 Dalal Street, 

Mumbai — 400 001 

 

Scrip Code- 958219, 958599, 958915, 958939, 959596, 960381, 960382, 973269, 973450, 973766, 974071, 

937519, 937521, 937523, 937525, 937527, 937529, 937531, 937533, 937535, 937537, 937539, 937541, 

974781, 975036, 975043, 975044, 975042, 975399, 975400 and 975765 

 

Subject: - Investor Grievance Report of India Grid Trust for Q2 FY 2024-25 of the Non-Convertible 

Debentures (“NCDs”) 

 

Dear Sir/ Madam, 

 

According to Master Circular No. SEBI Master Circular No. SEBI/HO/DDHS-PoD-2/P/CIR/2024/44 dated 

May 15, 2024, issued by the Securities and Exchange Board of India (“SEBI”) and as per the provisions of 

Regulation 13(3) of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 (“LODR”), 

please find attached the Investor Grievance Report of NCDs for the quarter ended on September 30, 2024, 

issued by Kfin Technologies Limited, the Registrar and Transfer Agent of India Grid Trust. 

  

You are requested to kindly take the above information on record.  

 

Thanking you, 

 

For and on behalf of IndiGrid Investment Managers Limited 

(Representing India Grid Trust as its Investment Manager) 

   

 

 

 

Urmil Shah 

Company Secretary and Compliance Officer  

(ACS- 23423) 

 

Copy to- 

 

1. IDBI Trusteeship Services Limited 

Universal Insurance Building, Ground Floor, Sir P.M. Road, 

Fort, Mumbai – 400001 

mailto:complianceofficer@indigrid.com


                

                                                                                                                                                      

 

 

  Ref No.: R/IGTA-2024-25 

  Date     : 10th October’2024 

To, 

INDIA GRID TRUST  

CST ROAD VIDYANAGARI MARG  

SANTACRUZ EAST MUMBAI -400098  

Dear Sir, 

Unit       : INDIA GRID TRUST TRANCHE-I NCD’ 

ISIN No: INE219X07173, INE219X07181, INE219X07199, INE0219X0207, INE219X07215, INE219X07223, INE219X07231, 

INE219X07249, INE219X07256, INE219X07264, INE219X07272 & INE219X07280  

Sub      : Complaint status from 01.07.2024 to 30.09.2024 

We are hereunder furnishing the complaint status received and resolved during the period 01.07.2024 to 30.09.2024 

INDIA GRID TRUST TRANCHE-I NCDS  (IGTA) 

Complaints received & resolved during the period 01.07.2024 to 30.09.2024  

Sl 

no Nature of Complaints Received Resolved Pending 

Duration 

1 Non-Receipt of Refund Order 0 0 0 
Not 
Applicable 

2 Non-Receipt of TDs certificate 0 0 0 
Not 
Applicable 

3 Non-Receipt of Electronic Credit 0 0 0 
Not 
Applicable  

4 Non-Receipt of Interest Warrants 3 3 0 2-3 days 

5 Non-Receipt of Bonds 1 1 0 2-3 days 

6 SCORES complaint 0 0 0 
Not 
Applicable 

 Total 4 4 0  

 There are nil investor queries pending as on 30/09/2024 

   Thanking you, 

   For Kfin Technologies Limited 

  
               Allada Chandrasekhar 



                

                                                                                                                                                      

CIN: L72400TG2017PLC117649

 

 
To Whomsoever It May Concern. 
 
 
DATE: 11-10-2024 
 
UNIT: INDIA GRID TRUST 
 
ISIN: INE219X07025, INE219X07124, INE219X07132, INE219X07298, INE219X07306, INE219X07330, 
INE219X07348, INE219X07355, INE219X07363, INE219X07371, INE219X07389, INE219X07413, 
INE219X07421, INE219X07439, INE219X07447, INE219X07454, INE219X07058, INE219X07397, 
INE219X07405 
 
This is to certify that there are no pending Investor Grievance of the Debenture Holders for the quarter 
ended 30-09-2024, the details of which are as follows: - 
 

 
 
 
 
 
 
 
 
 
 
 
 
Thanking You 
 
Yours faithfully, 
For KFIN TECHNOLOGIES LIMITED 
(Formerly known as Kfin Technologies Private Limited) 

 
Jagannadh Chakka 
Deputy Manager 

No. of Complaints pending as on July 1, 2024 NIL 

No. of Complaints received during the quarter 
(From July 1, 2024 to September 30, 2024) 

NIL 

No. of complaints resolved during the quarter 
(From July 1, 2024 to September 30, 2024) 

NIL 

No. of Complaints remaining unresolved as on September 30, 2024 NIL 
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